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Job - Channel Management CRM
CHANNEL MANAGEMENT / DATABASES / QUOTE TOOLS / CRM

Job Description

When a manufacturer or Service Provider sells a range of services , products and or solutions
through a channel, having flexible dynamic tools to manage Resellers, pricing, proposals and
quoting is essential.

Caravaggio UK built and currently manages for Voicenet Solutions a bespoke web-based
channel CRM tool that enbles their partners to receive leads, make quotes and create and
archieve fully price updated cobranded proposals.

This tool has enbled Voicenet Solutons to grow and manage a channel of over 100 dealers
accross the UK without the need for vast internal support.

In partnership with Caravaggio UK the tool has also been customised and adopted by a number
of Voicenet Soltuions leading white lable service providers within the UK .
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The Solution Overview
Advanced webbased CMS for Multi-tiered Admin and Reseller / Dealer functions:

User Creation
- Creation of admin users  with multiple access rights
- Creations of dealers and establishment of dealer sites
- Login records enable insight into channel activities
- Dealer / channel management allocation

Admin Price List Functions
- Add new products and services with range of pricing options from one time costs to monthly
- Add price list functions to quote tools
- Turn on turn off function
- Create, amend and apply price matrixes allowing for quoting on economies of scale
- All amends immediatly dynmically update system quotes and partner sites quote tools

Quoting Systems and Tools.
- Apply quote calculators to price lists
- Apply lease and or financed formulas to quotes
- Dynmically create co-branded End User proposals
- Add, remove or amend components of a quote calculation

DATABASE - Achieve System.
- Create quote and proposal archives
- Advanced archive searches
- 30 day proposal expirary system.
- Quote and proposal status (Normal -Completed - Signed)
- Manage end-user leads  and asign to dealers
- Manage prospective and active dealers

This powerful channel crm tools features and functions are too long to list, for a compete overview
we recomend you contact us at the addresses below and we will be happy to provide a demo.
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